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If you have an accident… =
 
 
 
1. Stay calm 
2. Do not accept responsibility and do not agree to sign anything accepting blame – this will 

protect you! 
3. If someone is injured – call the police immediately 
4. Take a note of: 

• the attending officer’s name 
• ID number 
• the address of the relevant police station 

5. Exchange details with ALL parties involved including: 
• name 
• address 
• vehicle registration number 
• insurance details 

6. If there were any witnesses, take their details too 
7. If you have a camera and the situation is safe to do so, take photographs of the scene of 

the accident and the damaged vehicles 
8. Call us to report the accident at the earliest possible opportunity 
9. When you receive correspondence from third parties relating to the incident pass it onto us 

immediately 
10. If you need any help or advice, just call us! 
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