Insurance Company

24-Hour Claims Help Lines

To process your claim quickly, please call your insurer’s help line as soon as you need to

make a claim. Then call us...

We will support you with your claim and help ensure you get the best service from your insurer.

Ace Travel (Europe Assistance)

01444 411 999

Allianz Commercial Property Claim Line

0844 412 9988

Allianz Fleet Claim Line

0800 587 5858

Allianz Private Car & Commercial Vehicle Claim Line (Claims START)

0845 600 0676

Allianz Motor Trade Helpline

0844 412 9996

Amlin (previously Summit)

01245 396655

Aviva Bonus Helpline (9am — 5pm only)

01702 344 555

Aviva Bonus Helpline (after 5pm)

0800 555 333

Aviva Breakdown

0800 246 876

Aviva Commercial Policy Clubline

0500 114 477

Aviva Emergency Clubline

0800 0284 666

Aviva Household Clubline

0800 555333

Aviva Motor Clubline

0800 246 876

Aviva Motor Trade Helpline

0800 04662255

Aviva Overseas Accident Claim Line

0161 866 4114

AXA Breakdown Line

0800 389 8253

AXA Commercial Property Claim Line

0870 850 7136

AXA Fleet and Commercial Vehicle Windscreen Replacement Line

0800 015 4195

AXA Bluefin Commercial Vehicle Helpline

0870 240 1069

AXA Continental Breakdown Line

01372 368 400

AXA Motor Trade Claims

0870 900 1753

BIBA Travel Claims Line

0845 130 0366

BRIT Commercial Vehicle Line (Continental Accidents only)

00 44 1252 740 340

BRIT Commercial Vehicle Line (UK Accidents only)

0800 328 9076

BRIT Windscreen Line

0800 328 9076

Catlin Motor Helpline

0800 066 5364

Chartis General Liability Claim Line (formerly AIG)

0208 253 7403

Chartis Motorfleet 24/7 Helpline (formerly AIG)

0870 112 7113

Chartis Property Claim Line (formerly AIG)

0870 420 1162

Chaucer Claims Helpline

0800 072 2050

Chubb (including High Net Worth)

0800 018 0678

CNA Claims Helpline

0207 954 9416

Davis Claims Service Helpline

0844 801 7300

Direct Commercial (9am - 5pm Mon to Fri only)

0161 494 3408
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Elite Bluefin Claims Line 0844 800 6628
Equity Red Star Claims Helpline 0844 800 1931
FleetRiSK — Brit Accident Roadside Recovery Service (Auto Rescue) 0800 389 9678
FleetRiSK — Brit Claims Line (UK Accidents Only) 0800 328 9076
HSBC - Motor 08456 056 056
HSBC Windscreen Claims Line 0800 318 043
Jubilee - Motor 0870 040 2861
Motorist Services Ltd (MSL) 24 Hour Natification Line 0800 387 165
MotorRiSK — Brit Accident Roadside Recovery Service 0800 389 9678
MotorRiSK — Brit Claims Line (Continental Accidents only) 00 44 1252 740 340
MotorRiSK — Brit Claims Line (UK Accidents only) 0800 328 9076
NIG - Motor 0121 456 1532
OAMPS General Claims Line 01372 467 266
OAMPS Emergency Spill Help Line 0800 757 576
PCL Claims Service 01474 327 942
QBE Motor Fleet and Motor Trade (Road Risks) 0808 100 8181
QBE Motor Trade - Liability (9 - 5pm) 0113 244 8051
QBE Motor Trade - Property 0870 165 1952
Sterling Insurance Claims Line (9 to 5 only) 0845 2711 300
Sterling Insurance Emergency Tradesman's Claim Line 0870 523 4900
Tradex 0845 373 1300
Transmed 01420 566 130
Travelers General Helpline 01737 787 787
Travelers Windscreen Replacement (National Windscreens) 0800 622 122
Travelers Property Helpline 01737 787 557
Zurich Commercial Property & Commercial Vehicle Claims Line 08453 002 055
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